
 

 

 
 

Hearings before a Private Rented Housing Committee 
 

What to expect at a hearing  
 
Each Committee will comprise at least two members, although there may be three. 
There will always be a legal member who acts as chairperson and who is a solicitor 
or an advocate. The other member or members will  be a surveyor member ( who is 
a chartered surveyor) and/ or a housing member, who has experience of, or practical 
involvement in housing and land related issues. 
 
Where will the hearing take place? 
 
Hearings take place throughout Scotland and will normally be held in a public venue, 
unless you have special reasons for wishing the hearing to be held in private. If you 
do, you must write to the Committee and request this in advance, explaining the 
reasons for your request. The Committee will then decide whether to agree to your 
request. The Committee will not grant a request for the hearing to be held in private 
unless you give a good reason..  
 
We will do our best  to ensure that the hearing venue  complies with the Disability 
Discrimination Act 2005.  
 
When you received the Notice of Referral from us, there was an accompanying form 
which asked you to let us know of any special needs of anyone attending the 
hearing, and we will have tried to accommodate these. If you wish confirmation of 
this or if there are other requirements which you have not told us about, then please 
let us know as soon as possible. 
 
What time will the hearing start? 
 
Hearings are held on weekdays within normal working hours. We will tell you  in 
advance about the inspection and hearing times and the hearing venue.  We will do 
our best to make sure the hearing starts on time.  This time may be changed to suit 
individual circumstances. 
 
If a party or a witness needs an interpreter for the hearing, we can arrange this if we 
are told about  this  in advance. 
 
Arriving at the hearing 
 

 It’s important you arrive on time. Please let us know if you or your witnesses 
are delayed. If you decide not to attend, then please let us know. The 
telephone number of the Panel is 0141 242 0142.   

 
 You and the people you are bringing should arrive 10 minutes before the 

hearing is due to start.  
 



 

 

 Please bring your copy of  the papers that we sent you. You will need to make 
a copy for any other person you bring with you if you want them to have a set 
of papers.  

 
When you arrive, the Panel Clerk will explain what will happen and answer any 
questions you may have. Venues sometimes have tea/ coffee facilities but not 
always. On the few occasions that there is no Panel Clerk, a Committee member will 
meet you and explain the procedure. 
 
  
 
What happens at the Hearing? 
 
The Panel Clerk will take you and the other party into the hearing room, and show 
you where to sit. The Chairperson will begin with introductions, explain how the 
hearing will run and try to make the procedure as straightforward and easy to follow 
as possible. Please do not be put off attending a hearing. The procedure is fairly 
informal and the Chairperson will ensure that you know what is happening. 
 

 The Chairperson will manage the hearing so that everyone can have their 
say. 

 
 You can conduct your case yourself or you can bring  your representative to 

conduct the case for you. The rules relating to procedure are set out in the 
procedure regulations which can be found on the prhp website at 
www.prhpscotland.gov.uk. The regulation about representation is Regulation 
5 of The Private Rented Housing Panel (Applications and 
Determinations)(Scotland) Regulations 2007: 

 
5. (1) A party may act in person or be represented 
(2) Where a representative begins to act for a party, the representative must 
immediately notify the Committee and the other party of that fact. 
(3) A representative acting for a party may on behalf of that party do anything that 
these Regulations require or permit that party to do. 
(4) Where a representative ceases to act for a party, the representative and the 
party must immediately notify the Committee and the other party of that fact, and 
of the name and address of any new representative (If known) 
(5) Notification under paragraphs (2) and (4) may be given orally at a hearing to 
the Committee and to any other party present, but must otherwise be given in 
writing.  
(6) If the Committee is satisfied that there is a good reason, it may refuse to 
permit a particular person to assist or represent a party at a hearing. 

 
 You will be given the chance to be heard by the Committee and to ask the 

other party any relevant questions.  
 

 Everyone attending a hearing is expected to behave in a polite and 
appropriate manner. The Committee has the power to exclude any person 
from the hearing, even if they are a party or a representative, if that person is 
being disruptive.  



 

 

 
 If you do not attend the hearing, the Committee can decide to proceed with it 

in your absence, provided they are satisfied that you received proper notice of 
the hearing.  

 
 The Committee will usually deal with topics one at a time, rather than asking 

you to make a statement about the whole of the case at once. 
 

 You will have a chance to add anything you feel is important which has not 
been mentioned. 

 
 The Chairperson will keep a note of the evidence, and most hearings are 

audio recorded. 
 
The Committee will want to ask both parties 
 

 What they think the relevant facts are. 
 What conclusions they think should be drawn from these facts.  
 If they think an enforcement order should be made and, if so, what should be 

included and how much timescale should be allowed for complying with the 
order. 

 
How long will the hearing last? 
 

 Most hearings will take less than 1 hour but some more complicated cases 
may last longer.  

 
Bringing in new evidence 
 
This is covered in Regulation 15 of the Private Rented Housing Panel (Applications 
and Determinations) (Scotland) Regulation 2007: 
 

15.—(1) Where the Committee has set time limits for the lodging and serving of 

written evidence, it must not consider any written evidence which is not lodged or 

served in accordance with those time limits unless satisfied that there are good 

reasons to do so.  

(2) Where a party seeks to rely upon a copy of a document as evidence, the 

Committee may require the original document to be produced.  

 
The Chairperson will deal with any evidence which has not been submitted before 
the date required at the start of the hearing. If you do bring any new evidence on the 
day of the hearing and wish  the Committee to consider  this evidence, please bring 
five copies with you (one copy for each Committee member, a copy for the Panel 
Clerk and a copy for the other party).  
 
When does the committee make a decision on the case? 
 



 

 

The Committee makes its decision by considering all the evidence, including the 
documents sent to the Panel before the hearing and also what is said at the hearing.  
 
The Committee will not normally give its decision on the day. It will be sent out about 
3 weeks after the hearing along, with a statement of reasons for the decision.  
 
After the decision has been issued 
 
If the Committee decides that the landlord has failed to comply with his/her duty 
under Section 14(1)(b) of the Housing (Scotland) Act 2006, then the Committee must 
make a ‘Repairing Standard Enforcement Order’( RSEO) requiring the Landlord to 
carry out actions which the Committee consider reasonable.  
 
It is a criminal offence not to comply with a RSEO without reasonable excuse.  
It is also a criminal offence to re-let a house which is subject to a RSEO. 
 
If the works set out in the RSEO are carried out, then you should? contact the Panel 
to confirm this and the Committee may consider revocation of the RSEO without a 
further inspection of the house. 
 
In all other cases, after the period specified in the RSEO has expired, the Committee 
(or sometimes the surveyor member only) will carry out a further inspection of the 
house. There may be a further hearing before the Committee. Alternatively, if no 
further hearing is arranged, a copy of the surveyor member’s re-inspection report will 
be sent to the parties and both parties will be asked their views on whether the 
outstanding issues have been dealt with. If following consideration of the re-
inspection report and comments received from the parties, the Committee decides 
that a further hearing is necessary, you will be advised of this. Otherwise, the 
Committee will make a decision based on the re-inspection report and written 
comments received from the parties. The Committee will, either at that further 
hearing or on the basis of the written comments, decide if the Landlord has failed to 
comply with the RSEO. If the Committee decides that the Landlord has failed to 
comply with the RSEO, the Committee must formally notify  the local authority about 
this failure to comply.  At that stage a reduction of rent may be considered and the 
Committee may issue a Rent Relief Order. You may wish to check the prhp website 
or the guidance issued landlords and tenants to find out more about this type of 
Order. 
 
Appeals 
 
A party can appeal to the Sheriff Court within 21 days of being notified of the 
following decisions: 
 

 A decision by a Committee on the tenant’s application 
 A decision by a Committee to vary or revoke a RSEO 
 A decision by a Committee that the landlord has failed to comply with a RSEO 
 A decision by a Committee to make/not make a rent relief order 
 A decision by a Committee to refuse to revoke a rent relief order 
 A decision by a Committee to refuse to grant a certificate that the work has 

been completed.  



 

 

 
An appeal is to the Sheriff Court by way of summary application. To find out how to 
appeal you should contact the Sheriff Clerk of the Sheriff Court for the area in which 
the house which is the subject of complaint is located. The Scottish Court Service 
website www.scotcourts.gov.uk may assist you in finding the contact details for the 
Sheriff Courts throughout Scotland. You may wish to seek legal advice before 
deciding whether to appeal, although you may have to pay for this if you are not 
eligible for legal aid.  
 
Can we help? 
 
If you feel that anything is unclear in the information we have given you, please get 
in touch by calling 0141 242 0142 or email prhpadmin@scotland.gsi.gov.uk  
 
We are committed to providing a high quality service. One of the ways we can 
improve is by listening and responding to you. We welcome your comments on this 
information, or indeed any aspect of our service.  
 
You should address your comments to: 
 
Private Rented Housing Panel 
Europa Building 
450 Argyle Street 
Glasgow 
G2 8LH 
 
Or you can contact us by email at: 
 
prhpadmin@scotland.gsi.gov.uk 
 
 


